CLARIFICATION

TENDER NO. NACC/011/2018/2019 PROVISION
OF IN AND OUT MEDICAL INSURANCE COVER
FOR THE NATIONAL AIDS CONTROL COUNCIL

Issues for Clarifications

1. Claims Ratio for Group Life Insurance
2. Claims Ratio for Medical Insurance
In Patient
Out Patient
Maternity
Optical
Dental
3. Claims Ratio for Insurance related to Medical Insurance
Group Personal Accident
Group Life Insurance
WIBA Insurance

Response

The NACC has two year contracts for Group Life Insurance, Medical Insurance, Group Personal
Accident and WIBA Insurance that will lapse on June 20109.

The NACC has not yet advertised the tender for Group Life Insurance, Group Personal Accident
and WIBA Insurance.

The claims ration for Group Life Insurance, Medical Insurance, Group Personal Accident and
WIBA Insurance can only be obtained with the consent of the respective underwriters at the
end of the insurance cover period



